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November 2017

IMPORTANT—NEW INSURANCE INFORMATION/CHANGES

Dear Students,

We are pleased to announce very important changes to our student insurance policy, EFFECTIVE
DECEMBER 1, 2017 with CIGNA HEALTHCARE (new network: Open Access Plus). The new insurance will
still include medical, vision and dental coverage. However, it is important to know that BENEFITS {(Medical,
vision & dental) will be covered ONLY incurred IN-NETWORK with CIGNA HEALTHCARE.

Therefore, please be aware of the following:

1) QUT-OF-NETWORK SERVICES WILL NOT BE COVERED AT ALL BY THE INSURANCE COMPANY AND
WILL SOLELY BE THE STUDENTS’ RESPONSIBILITY.

2) THE KUWAIT EMBASSY WILL NOT BE RESPONSIBLE FOR ANY SERVICES INCURRED OUTSIDE OF
CIGNA’S IN-NETWORK OF PROVIDERS.

3) STUDENTS WHO CHOOSE OUT-OF-NETWORK PROVIDERS WILL BE FULLY RESPONSIBLE FOR THE
PAYMENT.

In addition, with the new transition, please be informed of the following:

- New account # 3341256

- New network: Open Access Plus

- All students will receive new insurance cards (restricted for use only with In-Network Providers).

- Please downioad and use the APP myCigna or check the website www.mycigna.com to find IN-
NETWORK PROVIDERS.

Please be informed that the application of this new policy will be beneficial to all students. Students will be
provided with an extensive and secure network of qualified doctors and highest ranking hospitals in the
U.s.

Thank you for yo -€ontinu cooperation and best of luck in your academic achievements.
4 ,

sincerely, | Kuwait Embassy Health Office

Dr. ALI ALENIZI
DIRECTOR, Washington, DC

Dr. Ali Alenizi

Head of the Kuwait Health Office
i,/'Washington, DC \M\L2
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Kuwait Embassy Health Office

Dr. ALI ALENIZ]
DIRECTOR, Washington, DC




